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PROCEEDI NGS
BY MR WALSH:
Q You heard people tal king, see the security

guard, you get dressed, took a shower and got dressed?

A No, no chance for a shower.

Q Didn't take a shower, got dressed, didn't see
any passengers, lights are still on.

A When | went out there. No, | don't renenber
t he Iighting.

Q You don't renmenber. You get to your work
station and there's --

A | go to the information desk

Q The information desk, there's a night person
there. She's on the phone, you don't know she's --
she's tal king to passengers, but you don't know about
what. Your two senior and your junior person show up
and then you go and get your clip boards and we're
getting where you got your clip boards from \Were did
you get your clip boards fromat your nuster stations?
You're a team zone | eader

A Answering sone phone and | went to assist the
hotel director's office when all the clip board arrived
for the zone | eaders.

Q So zone | eaders' clip boards are at the hotel

director's --
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A

Assi stant hotel director.

Assi stant hotel director's office.

Yes.

Who do you report to?

| report to the hotel director,

but the ones

that get the information fromus is the Services.

Q
di rector
and it's

A

get three for ny assistants, so | got total

So on the org chart you report to the hotel

for the ship. So you got your clip boards,

plural, there are nore than one that you get?

| get one clip board for zone | eader and |

clip boards.

Q

boar ds?
A
of them
Q
A
just tel
go to --

Q
A

the nuster stations,

Q

And is the sane informati on on al

of four

four clip

Yes, because is covering our zones, but each

t hey check specific.

Who are you checking in your zones?

| don't check, because | am zone | eader, so

ny assistants one go all the way up and then

Are they checking crew or guests?

No guests. (Cuests no, because guests are in

is only checking crew.

So these three assistants are checking the

crew t hroughout zone four?

EXECUTI VE COURT REPORTERS,
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A Zone four, that is stair tower three.

Q In stair tower three and they report back to
you?

A Mnhmm  They tell ne who is mssing, so
those | -- they may not for their zone, but they' re not
mne, | collect all the information and then | go to

the hotel director's office and | report to the
servi ces coordinator and she reports to the hotel
director to check who is m ssing.

Q And then the hotel director reports to who?

A He calls the bridge.

Q Was the hotel director down there?

A Yes. Al of us. Al of us, | didn't mss a
one. Well, at the tinme that they check a few people
was m ssing fromour zones.

Q Crew nmenbers.

A Yes. But (inaudible).

Q So you and your three were all there. You're
on station, you' ve nustered your crew nenbers. Now
what happens?

A So we stay there, we report to themso | gave
back the clip boards and we're there just in standby
for what else. And then --

Q | don't know what el se, you have to tell ne

what el se.
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A kay. Some of us, we still have the life
j acket on, which just we wear because there is no place
to put it, you've got to stay with it. Wen there is
sonme |ike action, when we hear that, that's when you
put the life jacket and hat and everything, so we just
leave it in the corner and then we don't know at that
time howlong is the spaces of tinme, so there is --
they call the passengers, they were announcenents. |
cannot tell you exactly who made the first
announcenent, but anyway there was announcenents
concerning guests to go to the nuster stations as well,
because at that tine the crewis ready, the main crew
has passed check. That is on International, so is ne
and (inaudible) there were three, that is nmy place.

Q So now t he passengers are being nustered.
What el se is going on?

A Then there i s announcenents and because |'m
on stair tower three and the gangway was set up there
al ready, so sone people like medical staff | guess,
sonme people they can with the stretchers and things.
They took a few crew nenbers out, so they went through
stair tower three when it was our station, but we were
just there on standby and just nmaking sure that the
guests are on the nuster stations and the peopl e that

need nedi cal assistance, they used (inaudible) first on
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t he stretchers.
Q And t he peopl e you saw | eaving by stretchers,
the men carrying the stretchers, were they ship or

shore side nen?

A No, shore side, because they brought sone
[ight nmetallic ones, like you put up and then just put
dowmn. | don't know, I'"'mnot famliar with the nedical

staff. Sorry.
Q You' re describing a gurney, a stretcher that

goes up and down?

A | don't know how you call it.

Q It's a gurney.

A | don't know anythi ng about nedical stuff,
sorry.

Q So they're on and off. Since you're at stair

tower three, did you see this happen many tines that

peopl e were -- crew nenbers were taken off?

A A few tinmes, | cannot count how many.

Q D d anyone ask what was goi ng on?

A No, because all the crew nenbers were quiet
and were calm no problemfromthe crew. | nean al

the crew, the ones that | saw there, everybody was
okay. W just awaiting orders after we are done with
our safety duty.

We saw t hese people, we always of course
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understand these people is the first ones to get
priority. They were taken out, then nore
announcenents, nore announcenents, then there was

anot her announcenent informng the guests to go back to
t he cabins, get their belongings and start to

di senbar k.

So then | stay there and | saw passengers
goi ng, because of course during the whol e week they
al ways show the ID, the security card and | were
telling oh, no, go ahead, go ahead, go ahead.

So | was checking the debarkation fromthe
guests. Everybody very good, everybody cooperate, no
hysterical people, no panic people, no.

Q So when the passengers were told to go back
to their cabins, can you recall, were they told to get
t heir luggage or --

A Bel ongi ngs, | think so.

Q Personal bel ongings. So they got their
per sonal --

A Because all the luggage is already -- they
left already by 3:00, so all the luggage is already
ready, but of course they say carry ons, back packs,
things |ike that.

Q So did you see the passengers carrying carry

ons, back packs, things like that?
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A Just things |ike they don't put because of
course regul ar debarkation procedures, they |eave al
t he | uggage outside, the luggage that they want us to
take for themout of the termnal.

Q And you nentioned 3:00, so all of that --

A By 3:00 is regular things when they have to
| eave the | uggage outside so housekeepi ng can coll ect
all the luggage and have it ready.

Q Bet ween 3: 00 and when is all that |uggage
col | ected by housekeepi ng?

A They can leave it after 9:00, 10:00, because
we don't know what time people goes to bed, so in the
eveni ng when they are ready with the |luggage, just put
the color tag and everything outside the cabin, but the
| atest is by 3:00.

Q By when is all that |uggage gone?

A Now we have to get clearance with Inmmgration
and with Custons, you know, chief pursers is in charge
of that, then they tell us at what tinme we can start
of f | oadi ng the | uggage.

Q So passengers have now gone to their cabins,
they're com ng back up and you're at stairway three.

A | am

Q You nentioned a card, a sw pe card?

A Yes. No, nothing. Nothing because they were

EXECUTI VE COURT REPORTERS, | NC.
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not ready because they don't know exactly how we are

di senbarking, but at this time is |ike boom boom
everybody chop chop, because we don't know. So just go
ahead, go, go, go, go. Few people ask for the
passports because they are non-U.S., we tell themis
already at the terminal wth the purser and the purser
wi |l not have the passports.

Q Your pursers?

A No, I'mnot purser, I'"'mfront office in the
hot el .

Q But did the pursers go out?

A Yeah, because | went there, | saw nyself the
pursers going out with the passports and of course they
told me, if sonmebody ask for the passports, tell them
that it's at termnal. So few people asked nme for that
and | tell them don't worry, go ahead and have a nice
day, bye, bye.

Q So the pursers departnent fromthe ship had
al ready gone ashore.

A Wth the passports.

Q Did they do that while you were at stairway
t hree?

A Because ny stair tower is three, that is ny
station for the energency. And then there is gangway

and the gangway was open, so basically it was on ny
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area when the debarkation and everything happens

Q Ri ght .

A But we have anot her gangway and stair tower
on Norway Deck stair one.

Q St ai rway nunber one.

A Stair tower nunber one in the Norway forward,
that's another, but | was here, so | don't know what is
goi ng on out there.

Q But the pursers that left the ship with the
passports --

A They went through --

Q They checked with you?

A No, they didn't check with nme. | saw them
passi ng by because | was there.

Q And they said Caroline, if anyone is | ooking,
we have thenf?

A We have the passports already.

Q Do you know how many pursers went ashore?

A No.

Q Mal e, femal e?

A | don't know who it was, no. | know they are

pursers and there are not that nmany, but | cannot
remenber exactly which one is the one that | saw
Q Now t he pursers went ashore, passengers are

com ng up and di senbarking, so they're com ng from
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above you and bel ow you to stairway three at Norway
Deck and going of f.

A Wel |, below not that nuch, because below is
the Wndjanmer and in that stair tower there is no
(it naudible) so | would say nore is |ike com ng here or
comng there, | don't know, but it wasn't |ike com ng
down t here.

Q Most were com ng down. WAs anyone counting?
Were you counting these passengers?

A Not ne.

Q Was anyone there counting that you can

r emenber ?

A | cannot say. It was not ne, | don't know
who it was.

Q You're still there. D'd you notice that

there were nore or | ess passengers |eaving the ship?
When did the passengers stop |leaving the ship, do you
recal | ?

A When did passengers stop | eaving the ship?

Q Did you see the tinme?

A No.

Q Did anyone call you and ask do you see any
nor e passengers?

A There i s announcenents sayi ng pl ease

di senbark at this tine, but | don't renenber this.

EXECUTI VE COURT REPORTERS, | NC.
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Q So then you're there at stairway three. D d
anyone el se come down to stairway three?

A Were | stand the standby, that is our
| ocation, all of us, we were there.

Q Did anyone el se cone there that you can
recal | ?

A Maybe, but | cannot say.

Q But as a zone | eader, they would have
reported to you.

A But that part was done al ready, because we
al ready gave back the clip boards and everything.

Q Right. So you're the zone |eader for that
whol e area.

A Wth regards to stair tower three, yes. But
we (inaudible) report, that part was okay. Then we did
debar kation of the passengers.

Q As the zone | eader and you're on the stair
tower, if crew nenbers started comng to the stairway
that didn't belong there, what would you do?

A But it didn't happen that day.

Q kay, but if they did?

A Well, we just -- everybody carries the --
Q Car d.

A

Exactly, a safety card, so okay, you are

here, okay your station is here then.
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Q And you would tell themto go there?

A Yeah. But it never happens. Really
everybody knows exactly where they have to stand at for
the position. Not even in the other business,
everybody knows what is their |ocation.

Q Is the hotel director down in that area too
at that tinme? Isn't the office right there?

A He's in his office.

Q The office is right down by that area?

A Hs office is right there, I saw hi mcheck
in, as well as assistant hotel director.

Q Do you renenber if the cruise director was
down in that area too?

A No, but | heard he voice on the
announcenents.

Q So the hotel director is in his office, the
cruise director is on the bridge, as far as you know,
maki ng announcenents.

A | don't know where he was, but | heard his
announcenents. Logical thing is that the announcenents
are (inaudible) or the information |ist.

Q Did you see any other cruise staff down in
t hat area?

A Wen we were di senbarking people, Sandra, the

assistant cruise director, she was with nme there, just

EXECUTI VE COURT REPORTERS, | NC.
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hel ping with --

Q Al'l the passengers are gone, you don't see
any nore passengers. Now what happens?

A Then is sound for crewto go to their station
on the A ynpic Deck.

Q And do you go as wel|?

A Yes.

Q So you go up to --

A Al'l of us. Al of us, we went there because
we was assigned, so we just follow what we have been
trained for

Q Al'l go to Aynpic Deck and now what happens?

You heard the announcenent or you heard the signal?

A The signal. The long signal.

Q Was there an announcenent before?

A | cannot tell.

Q So you heard the signal and you go up
A Everybody goes to O ynpic Deck

Q Now what happens?

A W stay there, we stay there.

Q Do you still have your radio with you?
A Yes.

Q Can you recall hearing any conmuni cation,
di scussi on about crew nenbers | eaving the ship when

they were supposed to nuster at the abandon ship

EXECUTI VE COURT REPORTERS, | NC.
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si gnal ?

A No. | didn't hear that, but because ny
station is this side, the port side, so we saw a few
crew nenbers by the grass and is people that was
hel ping either with wheelchairs or helping bring in
wat er to the passengers.

Q So you saw people --

A Wien we were all lined in our stations we saw
a few people out there, a few crew nenbers.

Q You're at your nuster station, is another
nmuster taken of all the crew nenbers? Wen you are at

your life boat station?

A Yes.

Q Do they muster you again?

A Once we are there? Wat?

Q | s someone counting you now agai n?

A Oh, yes. O course. O course. Yes. |Is

t he second stewart is the one that check us. W al
report to him he take notes and then --

Q Was everybody there?

A | cannot tell, because |I'mnot the one
checking. | report nmyself and you al ways know who is
on your station and | was famliar with all the faces,
but --

Q So now what happens? Everyone has reported

EXECUTI VE COURT REPORTERS, | NC.
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A Now we just wait there, wait there, wait
there until they just rel ease us.

Q And then did you go to the --

A | went just downstairs to (inaudible) it was
sonmething else | could do in that area and then | just
went back to the desk

Q Do you recall any passengers being upset?

A No and ny position there is always
conpl aining, but this tinme everybody was |ike -- as |
say, very cooperative, | never encounter any upset
guests or anything. Everything was |eaving, |eaving,
| eaving. They cannot fast debarkation, obviously, but
no concern at all.

Q O her than the purses that you saw going
ashore, did you see any other crew go ashore?

A By that time no, | just saw a few of our boys
hel ping wth wheelchairs at the tine that people was
di senbar ki ng.

Q Did you see any shore side Norwegi an Cruise
Li nes company personnel com ng on board the ship?

A At the tinme that | was there?

Q At your stairwell.

A It was nore passengers com ng out, out, out.

But when we were in your station, because is forward,

EXECUTI VE COURT REPORTERS, | NC.
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we saw a few people fromthe office up there, outside
t he bri dge.

Q Qutside the bridge, but they were on the
bridge wing? They were on the ship? You saw people
fromthe office on the ship or ashore?

A No, out there, there is a few people.

Q Up by the bridge on the ship?

A But outside. | nean the bridge is closed and
there i s sone outside area.

Q W ngs.

A So they were there, but it's just at the tine
that we are in our station.

Q Can you recall who they were?

A You know that they are fromthe office, but
you don't know who they are.

Q Tie, jacket, but you know they're fromthe
of fice.

A Yeah.

MR. WALSH:  Thank you very mnmuch. Not so
fast. Johannas?
MR. KERSON. No, | have no questions.
MR, WALSH.  Juan?
MR. TORRES: | just have a question here.
EXAM NATI ON
BY MR TORRES:
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Q Did you have a watch on when you were
(i naudi bl e) ?

A | don't think so, because | get dressed kind
of quick and | just left ny -- so | don't think that I
put any jewelry on or anything at that tine.

Q At the tinme that you arrived, that you heard
t he announcenent, did you have nore or |ess an
estimation of what tinme you heard that announcenent?

The Code Al pha?

A No. | didn't check any tine, believe ne.
No.
Q |"mjust trying to get a time |line here.
A Sorry.
EXAM NATI ON

BY MR WALSH:

Q Caroline, before you | eave, could you say
your nanme slowly again, since we didn't get it on tape,
your crew nunber and safety nunber please?

A And Carolina Careho. Crew nunber 381 and ny
safety nunber is 374.

Q And your job on board is?

A Front of fice manager

Q And you' ve been with Norwegi an Cruise Lines
si nce?

A Novenber 1999.

EXECUTI VE COURT REPORTERS, | NC.
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20

Q And you received crowd and crisis training
[ast in what year?
| know that is when | was on the Sky.
So over 12 nont hs ago.
Yes.

And you're in charge of 13 people.

> O » O »

Yes.

Q You have training in hospitality, you' re from
Bogot a, Col unbi a.

A Yes.

Q You had three days of training prior to
becom ng an assistant purser shore side in Mam.

A There was a training fromthe office.

Q Shore side. And you've had safety training
and crowd and crisis control training when you --

A And a |l ot of courses, all of the ones that we
have to attend, | did all of those already.

Q Anybody that comes on board the ship that
works for you can follow up with the safety manager on
their --

A E-mail. Always is e-mail, so you can check

Q Al ways e-mail s.

A When you sign on, we always have the |ist
when they have to attend, yes.

MR. WALSH. | think that covers it, just so
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we have a baseline for her. |Is that good?

That

concludes the interview Thank you very nuch.

(Wher eupon, the interview was concl uded.)
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